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ANORDINANCE 9 7 7 2 9 
EXTENDING AND AMENDING A CONTRACT WITH 
SYNCLINE, INC. TO PROVIDE THE CITY OF SAN ANTONIO 
PUBLIC WORKS RIGHT-OF-WAY MANAGEMENT DIVISION 
WITH CONTINUED WEB-HOSTING, MAINTENANCE AND 
SUPPORT OF THE WEB-BASED STREET CUTTING PERMIT 
APPLICATION SOFTWARE PROGRAM FOR A ONE YEAR 
PERIOD BEGINNING ON JUNE 12, 2003 THROUGH JUNE 12, 
2004, AND TO PROVIDE TRACKING AND REPORTING 
ENHANCEMENTS TO THE SOFTWARE FOR A TOTAL SUM OF 
$35,000.00. 

* * * * * 

WHEREAS, through Ordinance No. 95735, passed and approved on May 9, 2002, City 
Council authorized the execution of the Web-Based Street Cut Permit Application And 
Web Hosting Services Agreement (the “Agreement”) with Syncline, Inc.; and 

WHEREAS, the Agreement provided for high technology services in connection with 
the building and hosting of an On-line Web-based Right-of-way Management Permitting 
Application Program (the “Program”); and 

WHEREAS, the Parties contemplate that the Program will be absorbed into the City’s 
Enterprise Resource Management System at some time in the future; and 

WHEREAS, CITY desires to extend the term of the agreement to allow for continued 
maintenance, support and web-hosting, as contained therein, for a period of one year, 
unless the System can be migrated to a City hosted site through the ERM project prior to 
the completion of the one year term; and 

WHEREAS, CITY also desires to amend the terms of the agreement to provide for an 
enhancement to the software to allow greater tracking and reporting of on-line permit 
applications; and 

WHEREAS, the cost of the extension and amendment of the Agreement is $35,000.00; 
NOW THEREFORE: 

BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF SAN 
ANTONIO: 

SECTION 1. The extension and amendment of the contract with Syncline, Inc. to 
provide continued maintenance, web-hosting, support and enhancement services to the 
City for the period from June 12, 2003 through June 12, 2004 for a total cost of 
$35,000.00 is hereby approved, and any services rendered provided prior to the effective 
date of this ordinance are hereby ratified. The City Manager, or her designee, is hereby 




